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DEVELOPMENT OF URGENT HEALTH CARE CENTER IN CREST HILL, ILLINOIS

CLIENT Silver Cross Hospital | LOCATION Crest Hill, lllinois | SIZE 6,000 sf

PROJECT SCOPE
Eckenhoff Saunders partnered with Silver Cross Hospital to design a new urgent care center in Crest Hill, lllinois. As lead architect, planner, and interior
designer, our team delivered a facility that expands the hospital’s community care network, offering patients convenient access to high-quality medical
services in a welcoming, efficient setting.
Design Approach
The project balances operational efficiency with a patient-centered environment. The floor plan prioritizes clarity and ease of movement, from check-in
to exam and treatment areas. Waiting spaces are designed with warm finishes, natural light, and comfortable furnishings to create a calm, approachable
atmosphere. Staff efficiency was central to the planning. Exam rooms, support zones, and circulation paths are organized to streamline workflows, enabling
providers to focus on care delivery. Flexible planning ensures adaptability for future growth and evolving medical technologies.
Key Features

¢ Welcoming, light-filled waiting areas designed to reduce patient stress.

¢ Efficient circulation and exam room layout supporting fast, responsive care.
¢ Consistent branding and interior identity aligned with Silver Cross’s system-wide design standards.
¢ Future-ready planning to accommodate changes in urgent care delivery.

Impact
The Crest Hill urgent care center strengthens Silver Cross Hospital’s mission of expanding community access to timely, quality care. Through thoughtful

planning and design, Eckenhoff Saunders created a facility that improves the patient experience while supporting the efficiency and adaptability of
healthcare providers.
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